services and social care. There are numerous success stories. A review of a few donor websites (and of the external evaluation reports of their programs) is sufficient to get a very clear picture. For instance, the United States Agency for International Development (USAID) reports that it financed more than 1,600 infrastructure repair projects in Bosnia (worth $372 million) that were necessary for the return of over 100,000 minority refugees and internally displaced persons to their homes. A single physical rehabilitation project, the repair of the Kakanj Power Plant, restored electricity to around 200,000 people (USAID 2013). Likewise, the Swedish International Development Cooperation Agency (SIDA) contributed to the reconstruction of more than 17,000 residences and the return of at least 57,000 people in Bosnia. Interestingly, the SIDA employed a "help to selfhelp" approach that was in many respects beneficial. The repair cost was kept low; the beneficiaries of assistance were committed to return to their homes; and the reconstruction process fostered the confidence and selfesteem of the returnees (Molander 2005: 5) . More importantly, the projects for the repair of residences were part of Integrated Area Programmes that additionally targeted the reconstruction of public facilities (e.g., schools, hospitals, water distribution networks and so forth) as well as job creation and income generation (Molander 2005: 6) . And the European Agency for Reconstruction (EAR) successfully carried out a housing program in Kosovo worth €98 million from 2000 to 2001 that was also based on the "self-help" and "assisted self-help" principles, resulting in the reconstruction of around 12,000 residences (EAR 2002).1
The success of reconstruction activities has been largely determined by what donors aspired to accomplish (e.g., infrastructure repair or institution building). Nevertheless, donor operational methods and strategies mattered a great deal. A good case in point is the mine action programs. From 1998 to 2003, Canada financed a mine action program in Bosnia, Croatia and Kosovo that was qualified in its evaluation as a "significant success" (John et al. 2003: 83) . Not only were several hundred thousand m2 cleared in all three countries; indigenous demining capacities were also improved and landmine victims received meaningful medical and psychological support (John et al. 2003) . Likewise, the UNDP carried out a very successful mine action program in Bosnia concentrated on building local capabilities. The UNDP convinced both the international community and the country's authorities of the need for a state-level Mine Action Centre and provided 1) For a more critical assessment of the housing projects in Kosovo see Minervini 2002. 
